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Quick Tips &Tricks 0

“Client Gateway aka Private Client View” Feature Guide

In MLX the Client Gateway (previously referred to as Private Client View) has been enhanced
to, “Reduce steps for users by becoming more intuitive” & “Provide more Agent controlled
options for Contacts while making their site less complicated”. ............cceeuuuun..e. Here’s how

For the Agent

Client Status: More than just a label, Status (Active, Active Hot, and Inactive) is now used to provide
additional options to clients/prospects.

Automated tasks are associated with client status
types:
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Client Gateway: There are now two views to the Private Client View (Client Gateway): Agent View and
Client View. The major difference is that not all of the options available to the Client are viewable by the
Agent. This allows an agent to view a client’'s webpage without the risk of changing the client’s Favorites,
Possibilities, Deletions, and other personal settings.

To preview the client’s webpage in the Agent View, from the Client Manager Results screen, select the
client whose website you would like to view and then click the Details button located at the lower right
corner of the screen. From the Detail Client Record, either select the tab at the top of the screen labeled
Web View and click the link labeled View Page on the top left section of the Client Gateway options page
or go to the bottom left of the screen to the Action box and select Preview Client Website.

To preview this page the way the client will see it, just log out of MLXChange and refresh the client
webpage in Internet Explorer or simply click on a copy of an email link that was sent to the customer.
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The Report Styles that display in the report list available on the Listing Detail View of the Client Gateway
(fig. 4) are only available to clients with a status of “Active” or “Active-Hot.” Reports available include your
e-mailed report and Internet Report. Additional report options including your custom reports can be added
to the list at the discretion of the MLS/Association.

el 02 Res Customer Synopsis |v

Internet V\e'w T
EmailtoaFriend | o Com s Gallery @ Request More Info -
3 06-Res Customer Gallery w Map P ——— ‘
% View All Im: No Map Available
e ages 07-Res E-mail w Agent Photo e S A
¥ Save this Property | 08-Res E-mail No Agent Photo /7 AddNotes I
09-Res E-mail No Address & F| 4
10-Res P Report ¥ g'
11-Res All Photo View Ls Customer Synopsis Report - Residential Propsrry ;
A 14-Res Customer with RatePlug
e WINDERMERE | k
County: Orange County Zip Code: 34786 Staws:  Sod
Grid:  cj08 Area (Tampa): Unit #: List Price: 7,500,000
Sub. Name:  ISLEWORTH Low Price:
Badrooms: 7 Baths: 7  SqFt Heated: 13,333 Year Built: 1997
Pool: ¥, In Ground MH Width:
Proparty: Two Story, Single Family Home ADOM: 303 é
Total Acreage: Two + to Five Ages cooM: 302
Water: ¥ Type/Name: Chain of Lskes, LAKE LOUISE }
Location:  Suest Paved, Strest Private

WswW%d\amdlaﬂnﬁm«lﬁmhﬁmd\nkmwwvmq@lnmdlsb?r\/

27

The status of “New” “Closed” or “Inactive” are limited to the Internet View on the Client Gateway (Fig.5)

Estimated Payment

$7,900,000 $38,168/mo
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For the Client

“More User Options and Less Complex to Clients”
In Client Gateway listings are Now stored in three Categories. Depending upon the mode of delivery:

e Listings e-mailed automatically using the prospector feature are stored under the My Searches
tab. To view these Listings your client need only click on the link that is emailed to them
automatically. The link takes them directly to all listings that match the search criteria they are
being notified about. They can then save any of these in the list to their personal favorites list.

TIPS & TRICKS NOTE:If your clientreceives more than one set of listingnctifications, their clientweb page will display all of the
listings that match the criteria, sorted by the most recent (to match that criteria) first. This is regardless of which email linkth ey click
on. To view details for a particular listing from a specific email , they will need to remember some property information from the email
in order to isolate that particular listing from the list of properties matchingthat criteria.




e Listings flagged with "associate to client” are stored under Agent Recommendations tab. These
are listings you have viewed from the results screen of a search and manually selected for your
client by clicking Associate from the bottom left action menu.

e Listings e-mailed manually can be found under the Additional Properties tab where clients can

save listings as Favorites and Possibilities or Delete listings using Reject with notes attached
| MySearches || MyFavorites || My Possibilities |[ Agent Recommendations ]| Additional Properties |

Easier Management of Client Listings:

e Clients now have the ability to sort their list of properties as they see fit.
e Listings associated to a client’s website by the agent, display the date on the top left of that listing
to indicate to the client when that listing was saved to the site.

o For listings that are manually emailed the date is not displayed. To determine which
listing was added from which email the client only needs to click on the email they
received from the agent. Their website will automatically open with the listings selected
by the agent for that email displayed at the top of the list with a yellow “New” symbol next
to it.
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Enhanced Detail View for Clients:

From the Detail View of any listing, clients (with the proper status) now have the ability to view and print
additional report styles including multi photo and flyer views to share with others (fig4.) .

Note: Some options discussed in this doc may not be available for all Board’s/MLS’s.



